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Vseobecné obchodni podminky pro pouzivani aplikace BIOTRONIK Patient App

Rozsah platnosti

Nize uvedené podminky (dale jen ,podminky") plati pro kazdého registrovaného
uzivatele aplikace BIOTRONIK Patient App (dale jen ,aplikace"). Aplikace je
provozovana spole¢nosti BIOTRONIK SE & Co. KG se sidlem na adrese

Woermannkehre 1, 12359 Berlin (dale jen ,my").

Aplikace poskytuje uréité informace tykajici se vasich kardiologickych implantatd.
Pamatujte vsak, ze aplikace nepredstavuje zadny systém pro pripad nouzové situace a
neposkytuje zadné lékarské poradenstvi. Doporu¢ujeme vam, abyste se poradili se

svym osetrujicim lIékarem, nez zacnete aplikaci pouzivat.

Sluzby, které jsou v aplikaci k dispozici, mohou obsahovat rovnéz sluzby a/nebo
informace tretich stran, ke kterym pouze umozfiujeme pristup. Pro pouzivani
takovychto sluzeb mohou platit odliSné nebo dodatecné podminky, na které vzdy

upozornime. Sluzby tfetich stran jsou pfislusné oznaceny.

Pokud si aplikaci stdhnete z obchodu App Store spolecnosti Apple, plati dodatecné také
zvlastni podminky pro pouzivani od spoleCnosti Apple - viz nize. Pokud si aplikaci
stahnete z obchodu Google Play, plati dodatec¢né specifické podminky pro pouzivani od

spolecnosti Google - viz nize.
Registrace

DokoncCenim registrace v nasi aplikaci s nami uzavrete smlouvu o pouzivani
akceptujete tim podminky jakoZto podklad smlouvy o pouzivani.

Registrace od vas vyzaduje:

(a) Zadani a predani povinnych (dajl, o které budete pozadani pFi prvnim otevieni

aplikace (napf. jméno a pfrijmeni, e-mailova adresa a zvolené heslo); a

(b) minimalni vék 18 let.

Na registraci nemate zadné pravo. Registraci jsme opravnéni odmitnout bez udani
ddvodu. Pokud va$e ptihlddeni akceptujeme, zadleme vam potvrzovaci e-mail na e-
mailovou adresu, kterou jste uvedli pfi vasem prihlaSeni. Pro dokonceni registrace

musite aktivovat vas ucet kliknutim na potvrzovaci odkaz v potvrzovacim e-mailu.

Po Uspésné registraci se mizete prihlasit do aplikace pomoci vasi e-mailové adresy a

vaseho hesla.

Heslo, které jste si zvolili pfi registraci, nesmite zpfistupnit tfetim stranam a jste
povinni nas neprodlené informovat, pokud zjistite, ze vasSim heslem disponuje nebo
k nému ma pfistup treti strana. Podle zdkonnych ustanoveni osobné rudite za kazdé

pouziti a/nebo c¢innost, které jsou pod vasim uctem provadény.

BIOTRONIK Home Monitoring / Home Monitoring Service Center

Hlavni funkce aplikace predpokladaji, ze jste vy a vas implantat zaregistrovani
v BIOTRONIK Home Monitoring Center. Kromé toho musi vas kardiologicky implantat
disponovat funkci BIOTRONIK Home Monitoring a potfebujete pacientskou jednotku

CardioMessenger.
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Dale mUzete prostiednictvim aplikace do Home Monitoring Service Center nahravat
informace o vasem zdravotnim stavu a aktudlni symptomy ve formé deniku nebo
prizkumu. Pamatujte prosim, Ze vSechny nahrané informace budou poskytnuty
vasemu lékafi a mohou byt vasim Iékafem pouzity ke stanoveni diagndzy.

Nezapomernite, ze aplikace nepredstavuje zadny systém pro pfipad nouzové situace.
Pokud potfebujete lékafskou pomoc, kontaktujte prosim vaseho |ékafe nebo vasi
mistni zachrannou sluzbu. Aplikace vas nezbavuje vasi povinnosti kontaktovat Iékare
pfi vyskytu obtizi nebo zavolat zachrannou sluzbu v pfipadé nouze.

Zmény a aktualizace aplikace

Jelikoz aplikaci davame k dispozici bezplatné, vyhrazujeme si pravo nabidky a funkce
aplikace ménit, nastavovat nebo nahrazovat novymi aplikacemi. Takovéto zmény
v aplikaci v€as oznamime a zohlednime vase opravnéné zajmy.

Cas od ¢asu milzeme - aniz bychom ktomu byli zavdzani - zvefejnit rovnéz
aktualizované verze aplikace a ukoncit podporu starSich verzi aplikace. Spravné
fungovani aplikace predpoklada, Zze mate vzdy nainstalovanou nejnovéjsi verzi
aplikace. Budouci aktualizace mohou vyZadovat instalaci aktualizované verze
operacniho systému na vasem mobilnim zafizeni.

Zakazané aktivity
Aplikace je k dispozici pouze pro nekomercni Ucely.

Kazda cinnost porusujici platné pravo nebo prava tretich stran a kazda cinnost, kterd
by mohla negativné ovlivnit spravné fungovani aplikace, zejména takové cinnosti,
které by mohly nadmérné zatizit nads systém, jsou zakazany.

Dostupnost

Aplikace je zpravidla dostupnd 24 hodin denné&. Pfesto nemuzeme zarudit, Ze aplikace
pob&Zi bez preruseni nebo bez chyb. MizZe se tedy stat, Ze aplikace bude zcela nebo
¢asteéné nedostupna z dlvodu provadé&ni nebo implementace potfebného zéalohovani,
udrzby, zlepseni nebo oprav chyb.

Vyslovné upozorfiujeme na to, Ze predpokladem pro pouzivani aplikace je funkcni
internetové pripojeni a Ze v nékterych regionech nebo pfi cestach do zahrani¢i mozna
nebudete mit 24dny nebo pouze omezeny mobilni pfistup k internetu. Ddrazné proto
doporucujeme, abyste si pfedem vyjasnili disponibilitu internetového pfipojeni s vasim
poskytovatelem telekomunikacnich sluzeb.

Nesete vyhradni odpov&dnost za veskeré ndklady nebo poplatky, véetné& poplatkd za
mobilni data, které vzniknou v souvislosti s vasim pouzivanim aplikace. Neodpovidame
za vhodnost, funkcnost a vykon vaseho mobilniho zafizeni ani za vase mobilni nebo
internetové pripojeni.

Pouzivani komunikaénich prostfedkli aplikace

Pomoci aplikace mUzete iniciovat odeslani e-mailu zakaznické podpote Health Services

Customer
Support. Aplikace vam za timto Ucelem poskytne e-mailovou adresu Health Services
Customer Support, aby vam umoznila odeslani e-mailu pomoci e-mailového programu
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vaseho mobilniho zafizeni. Pamatujte prosim, ze vas poskytovatel telekomunikacnich
sluzeb vdm muzZe Uctovat poplatky za pFichozi a odchozi e-maily.

Aplikace podporuje pfijem a odesilani zprav, napf. pro obecné informace o aplikaci a
zpétny telefonat vyzadany lékafem. Prenos zprav vyzaduje pristup k internetu.
Pamatujte prosim, Ze va$ poskytovatel telekomunikaénich sluzeb vdm mize G&tovat
poplatky za pfenos dat.

Prizkumy

Pokud jste ndm dali svdj souhlas, miZeme vas kontaktovat za G&elem zpé&tné vazby
ohledné vasi spokojenosti a vasich zkudenosti s aplikaci. O G¢ast v online prizkumu
budete pozadani e-mailem nebo prostiednictvim aplikace.

Ochrana osobnich Gdaj / soukromi

Bezpednost vadich osobnich (dajd je pro nas velmi ddlezitd. Dalsi informace
o opatFenich, kterd provadime a ptijimame za Gu&elem ochrany vadich Gdajl, naleznete
v nasem prohldseni o ochrané& osobnich Gdaju.

Vezméte prosim na védomi, ze aplikace obsahuje a zobrazuje citlivé Udaje o vasem
zdravotnim stavu. Doporucujeme proto, abyste aplikaci po kazdém pouziti zavreli a
pristup k vasemu mobilnimu zafizeni vzdy chranili (napf. bezpecnym heslem / kdodem
PIN).

Zaruka / nase rucéeni

Aplikace je zamyslena jako dodatecny zdroj informaci. Nepfedstavuje nastroj pro
Iékarské poradenstvi ani nenahrazuje nebo nema vétsi vahu nez pokyny od odborného
lékafského personalu.

Snazime se a prijimame pfimérena opatfeni, abychom zajistili spravnost a aktualnost
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udaju uvedenych v aplikaci. VySe uvedené vSak nemuzeme zajistit v pripade takovych
informaci, které byly plvodné shromazdény tfetimi stranami a do aplikace pouze
imigrovany (napf. informace v sekci ,Moje ID karta pacienta“). VSechny informace
o stavu vadeho implantatu kromé toho zaviseji na presném prenosu plvodnich Gdajd
vasi jednotkou CardioMessenger.

Bez omezeni ru¢ime za $kody vzniklé v disledku Umyslu nebo hrubé nedbalosti a za
naroky podle zakona o ruceni za produkt a pfi Ujmach na zivoté, téle nebo zdravi.

Za poru$eni povinnosti v disledku mirné nedbalosti ru¢ime, pouze pokud nasi zakonni
zastupci nebo zastupci pro pInéni porudi povinnost spoédivajici na dlleZité smluvni
povinnosti, kterd ma zasadni vyznam pro dosazeni uUcelu smlouvy (,podstatna
povinnost"). V takovém pfipadé je ruceni omezeno na predvidatelnou skodu.

Pokud je nase ruceni vylouceno nebo omezeno, plati totéz i pro osobni ruceni nasich
zdkonnych zastupcl a zastupct pro plnéni.

Rozsah pouziti

VSechen obsah, informace, obrazky, videa a databaze, které jsou v této aplikaci
zverejnény, jsou chranény autorskym pravem. Pfed jakymbkoli pouzitim, kopirovanim,
zvefejnénim nebo zpracovanim, které neni soukromé nebo komercni, v€éetné zahrnuti
do databazi, je nutny nas vyslovny pisemny souhlas.

Doba platnosti a vypovéd’



12.1 Smlouva o pouZivani je uzavirdna na dobu neuritou. Smlouvu o pouzivani mizete
kdykoli vypovédét bez dodrzeni vypovédni Ihity, naptiklad kliknutim na ,Smazat Gcet"
v nastavenich vaseho Uc¢tu a dokoncenim procesu smazani.

12.2 Vyhrazujeme si pravo smlouvu o pouzivani kdykoli vypovédét se Cctyrtydenni
vypovédni lhdtou. O vypovédi vds budeme informovat e-mailem na e-mailovou adresu
uvedenou pfi prihlaseni.

12.3 Zakonné pravo obou stran na podani vypovédi z dlleZitého ddvodu bez vypovédni
IhGty zdstéava nedoteno.

13. Zavérecna ustanoveni

13.1 Vyhrazujeme si pravo tyto podminky kdykoli zménit. O zménach budete predem
informovani zpradvou na e-mailovou adresu, kterou jste nam sdélili (,sdéleni
0 zméné"). Proti zméné se muZete odvolat do ¢tyr tydnl od obdrzeni sdéleni o zmé&né
(,IhGta pro odvolani*). V pfipad® odvolani jsme opravnéni vypovédét smlouvu
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o pouzivani s dvoutydenni vypovédni lhutou od konce lhuty pro odvolani. O vasem
prévu na odvolani a pravnich dlsledcich vds budeme informovat zvldét ve sdéleni

0 zmeéné.

13.2 Podminky podléhaji pravu Spolkové republiky Némecko s vylou¢enim Umluvy OSN
o smlouvach o mezinarodni koupi zbozi (CISG). Pokud jste uzivatelem, nema tato
kolizni norma za nasledek, Zze vam bude upfena ochrana, kterd je vam zarucena
zakonnymi ustanovenimi, od kterych se podle prava zemé&, ve které mate své obvyklé
bydlisté, nelze odchylit.

13.3 PInéni veskerych sluzeb souvisejicich s touto aplikaci jsme opravnéni kdykoli v plném
nebo ¢astecném rozsahu predat tretim stranam.

13.4 Evropskd komise poskytuje na adrese http://ec.europa.eu/consumers/odr platformu
pro mimosoudni fedeni spotfebitelskych sporl on-line (takzvana platforma ODR). Na
Ucasti v fizenich pro vyiedeni sporl spotrebitelskych organizaci nemame zadny zdjem
ani k ni nejsme zavazani.

14. Kontakt

Méte-li dotazy nebo problémy s aplikaci, obratte se prosim pfimo na nés:

Health Services Customer Support
E-mail patientapp.support@biotronik.com.


http://ec.europa.eu/consumers/odr

Zvlastni podminky pouzivani pro uzivatele, ktefi si aplikaci stahnou z obchodu Apple
App Store

Dodatecné k podminkam plati nasledujici podminky pro pouzivani, pokud si aplikace stahnete
prostfednictvim obchodu App Store od spoleénosti Apple Inc. (,Apple"):

1.

Podminky pro pouzivani jsou sjednavany vyhradné mezi vami a nami. Apple neni
smluvnim partnerem a nepfebird Zadnou odpovédnost za podminky pro pouzivani a
jejich obsah.

Ziskavate neprenositelné pravo k pouzivani této aplikace na kazdém zarizeni Apple,
které vlastnite v ramci podminek pro pouzivani ve vSeobecnych obchodnich
podminkach obchodu App Store.

Apple neodpovida za poskytovani sluzeb péce a podpory pro aplikaci. SpoleCnost Apple
neni zddnym zpUsobem povinna poskytovat sluzby péce a drzby pro aplikaci.

Apple neodpovida za nase zaruky, nezavisle na tom, zda vznikly explicitné nebo
implicitn&, pokud nebudou G&inné zrueny. V pfipadé, Ze zaruky nesplnime, miZete se
na Apple obratit za Ucelem zpétné Uhrady potencialni ceny, za kterou jste aplikaci
zakoupili. Dale berete na védomi, Ze Apple nema ohledné nas Zadné dalsi zaruky
jakéhokoli druhu, pokud je to ze zakona pripustné.

Apple neodpovida za naroky v souvislosti s aplikaci, jejim vlastnictvim a/nebo jejim
pouzivanim, v&etné (i) narokl na ruceni za produkt, (ii) tvrzeni, Ze pouZiti neodpovida
platnym soudnim a spravnim predpisiim; a (iii) nadrokl na zdkladé prava na ochranu
spottebitele nebo pfibuznych pravnich aktd.

Pokud treti strana tvrdi, Ze aplikace, jeji vlastnictvi nebo jeji pouzivani porusuje
dusevni vlastnictvi tfeti strany, Apple neodpovidd za vysSetfovani, obhajobu, reseni
nebo plnéni takového naroku ohledné poruseni dusevniho vlastnictvi.

Pouzivani aplikace neni dovoleno, pokud

(i) bydlite v zemi, kterd podléhd embargu vlady USA nebo kterda je vlddou USA
povazovana za zemi podporujici terorismus; nebo

(ii) jste vlddou USA vedeni v seznamu sankcionovanych osob.

VSechny dotazy, stiznosti nebo naroky v souvislosti s aplikaci by mély byt adresovany
nam. Nase kontaktni idaje naleznete nahofe v Casti ,Kontakt".

Spolecnost Apple a jeji dcefiné spolecnosti jsou vzhledem k témto podminkam pro
pouzivani treti stranou a pfijetim téchto podminek pro pouzivani ma spolec¢nost Apple
pravo tuto smlouvu vi¢&i vdm prosazovat jako tfeti strana smlouvy; toto pravo plati
jako akceptované spolecnosti Apple.

Zvlastni podminky pouzivani pro uzivatele, ktefi si aplikaci stahnou z obchodu

Google Play Store

Dodatecné k podminkam plati nasledujici podminky pro pouzivani, pokud si aplikace stahnete
prostiednictvim obchodu Google Play od spolec¢nosti Google Inc. (,Google"):

1.

Akceptujete, ze tyto podminky pro pouzivani plati pouze mezi vami a nami, nikoli
spole¢nosti Google.



VasSe pouzivani aplikace musi odpovidat aktualni podminkdam pouzivani obchodu
Google Play.

Spolecnost Google je pouze poskytovatelem obchodu Google Play, ze kterého jste si
nasi aplikaci stahli. Pouze my sami, a nikoli spole¢nost Google, odpovidame za
aplikaci, sluzby a obsah, které jsou takto zpfistupnény. Spole¢nost Google neodpovida
ani nerudi za aplikaci nebo tuto dohodu.

Uznavate, ze spolecnost Google je vzhledem k témto podminkdm pro pouzivani treti
stranou, pokud je vytvoreno spojeni s nasi aplikaci.

FOR UNITED STATES RESIDENTS THE FOLLOWING TERMS APPLY:

General Terms and Conditions for the Use of the BIOTRONIK Patient App

15.

15.1

15.2

15.3

15.4

16.

16.1

17.

17.1

Scope

The following terms and conditions (hereinafter referred to as "Terms") apply to
every registered user of the BIOTRONIK Patient App (hereinafter referred to as
"App"). The App is operated by BIOTRONIK SE & Co. KG, based in Woermannkehre
1, 12359 Berlin, Germany, (hereinafter referred to as “Biotronik”, "we" or "us").

The App provides certain information in relation to your cardiac device. Please note,
however, that the App is not an emergency system and does not provide medical
advice. We recommend consulting with your doctor before using the App or relying on
any of the information provide in the App.

The App may also contain services and/or information of third parties, to which we
only provide access. Different or additional terms and conditions may apply with
respect to the use of third party services, which will be marked as such.

The specific terms of use of Apple - provided below - will also apply if you download
the App from Apple's App store. If you download the App from Google's Google Play
Store, then the specific terms of use of Google - provided below — will also apply.

Limited License Grant

Biotronik owns all right, title, and interest to, including all intellectual property rights
in, the App and grants to you solely a nonexclusive, non-transferable, non-assignable,
non-sublicensable license to install and use a copy of the App on your compatible
mobile device solely to monitor and transmit data from your cardiac device, to make
entries into a symptoms diary, and to review educational materials. You may not
copy, modify, reverse engineer, decompile, disassemble, or otherwise attempt to
derive the source code, create derivative works based on, or integrate with other
computer systems or programs the App without the prior written consent of Biotronik.

Registration
The registration requires you to
(a) enter and submit the mandatory information that is requested when opening

the App for the first time (e.g. first and last name, email address and a
chosen password); and
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(b) be at least 18 years of age.

You have no legal right of registration. We are entitled to deny registration without
giving a specific reason. If we accept your registration we will send you a verification
email to the email address stated within your registration. In order to complete the
registration you will need to activate your account by clicking the verification link
within the verification email.

After successful registration you can login to the App by entering your email address
and password.

You must not let any third party have access to the password you chose upon
registration and are obligated to inform us immediately after becoming aware that
non-authorized third parties have possession of or access to your password. You are
personally liable for any use and/or activity that is being carried out under your
account in accordance with the statutory legal provisions.

BIOTRONIK Home Monitoring / Home Monitoring Service Center

In order to use the App you and your cardiac device must be registered with the
BIOTRONIK Home Monitoring Service Center. Furthermore, your cardiac device must
be equipped with BIOTRONIK Home Monitoring and you need to have a
CardioMessenger Patient Device.

In addition, the App may allow you to upload information about your health status
and current symptoms in form of a diary or survey to the Home Monitoring Service
Center. Please note that any uploaded information will be shared with your physician
and may be used by your physician for supporting diagnoses of your conditions.

Please note that the App is not an emergency information system. If you are in need
of medical attention please contact your physician or local emergency services. This
does not, therefore, release you from your obligation to consult a physician if
complaints occur or to call 911 in cases of emergency.

Modifications and Updates to the App

Since the App is provided to you free of charge by us we reserve the right to alter or
discontinue the offers and functions of the App or to replace them with new
applications in the future. We will announce such changes in a timely manner within
the App.

We may - without being obliged to - also publish updated versions of the App from
time to time and discontinue supporting earlier versions of the App. A proper working
of the App requires that you have the latest version of the App installed at any time.
Future updates might require that you have installed an updated version of the
operating system on your mobile device and such updated version of the operating
system might not support your current mobile devicewithout the update.

Prohibited Activities
The App is available for non-commercial use only.

Any activity that violates applicable law or rights of third parties as well as any
activity that may impair smooth operation of the App, especially such activities that
may encumber our system excessively, is prohibited.
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You may not upload, download, email, transmit, store or otherwise make available
any data or other information from any person under the age of 18.

Availability

In general, the App is available round the clock. We cannot guarantee that the App
runs uninterrupted or error-free. At times the App may not be completely or partly
available in order to carry out or implement necessary backups, maintenance works,
improvements or bug fixes.

The App requires a working internet access. You might have no, or only limited,
mobile internet access in some regions or when traveling abroad. We strongly
recommend checking the availability of internet access in advance with your
telecommunication provider.

You have sole responsibility for any fees or charges, including data charges, incurred
by you in connection with your use of the App, Biotronik is not responsible for the
suitability, functionality and performance of either your mobile device or your internet
or cellular connectivity.

Using the Communication Tools of the App

The App may allow you to initiate an email to our Health Services Customer Support.
Therefore the App provides the Health Services Customer Support email address to
allow you to send an email via the email client of your mobile device. Please note that
your telecommunication provider may charge you for any in- and outgoing emails.

The App supports the reception and transmission of messages, e.g. for general
information regarding the App or call-back requests from your physician. The
transmission of messages requires an internet access. Please note that your
telecommunication provider may charge you for the data

Surveys

If you have given us your consent, we may contact you to ask for your feedback
regarding the usability and experience of the App by inviting you via E-Mail or in-app
messages to participate in online surveys. You may withdraw your consent at any
time by following the instructions provided in Account Settings.

Data Protection / Privacy

Security of your personal data is of paramount importance to us. Additional
information regarding the security measures we implement to secure your data can
be found in our privacy statement provided below.

Please note that the App may include and display sensitive health data about you. We
therefore recommend to close the App every time after use and to protect access to
your mobile device at all times (e.g. by using a safe password/PIN). You agree you
are solely responsible for the security of your mobile device, its passwords and any
usage activities that occur in connection with the App and you mobile device.

Warranties / Our liabilities
The App is designed as an additional information source only and shall neither be

regarded as medical advice nor shall it substitute or overrule any information given
by professional medical advisors.
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We endeavour and undertake reasonable measures to ensure that any data given
within the App is accurate and up-to-date. However, we cannot ensure this with
regards to information initially collected by third parties and only immigrated to the
App (e.g. information within your "My Patient ID Card"). Furthermore, any
information regarding the status of your medical device is dependent on an accurate
transmission of the underlying data by your CardioMessenger Patient Device.

We do not warrant that your use of the App will be error-free or uninterrupted. The
App is provided "as is" and "as available" without any representation or warranty,
express, implied or statutory as to the operation of the App, or the data, information,
content or materials included on the App. To the fullest extent permissible by
applicable law, we specifically disclaim any implied warranties of title,
merchantability, fitness for a particular purpose, and non-infringement.

LIABILITY EXLCUSION and LIMITATIONS: We will not be liable to you for any indirect,
incidental, special, consequential or pure economic losses, costs, damages or
expenses of any kind howsoever arising out of or in connection with these Terms or
your use of the App (whether in warranty, contract or tort, including negligence, or
product liability even if informed about the possibility thereof) including medical
expenses, legal fees on a lawyer/solicitor client basis, loss of revenue or profits
(whether direct or indirect), loss or interruption of business, loss of goodwill, loss of
anticipated savings, loss of privacy arising out of or in any way related to the use of
or inability to use the App, loss of use, or loss or corruption of data or information. To
the extent liability cannot be excluded or disclaimed, our liability is limited to fixing,
repairing or otherwise rectifying any faults with the App.

Scope of Use

All content, information, pictures, videos and databases that are published in this App
are protected by copyright. Express written approval must be obtained from us prior
to any use, reproduction, publication or distribution that is not private or non-
commercial, including the insertion into databases.

Term and Termination

You may terminate the user agreement at any time without a notice period by
clicking "Delete Account" at your account settings and completing the deletion
process.

We reserve the right to terminate the user agreement at any time with thirty (30)
daysadvance notice. We will inform you about the termination via an email to the
address stated during the registration.

Either party may terminate this Agreement immediately for good cause.
Final Provisions

We reserve the right to amend the Terms at any time. We will inform you about any
amendments in advance via a message to your email address ("amendment notice").
You may object to an amendment within four weeks after receipt of the amendment
notice ("objection period"). In the event that you object to the amendment notice, we
are entitled to terminate the user agreement with a two weeks' notice period starting
from the end of the objection period. We will inform you about your right to object
and the legal consequences separately within the amendment notice.



28.2

28.3

28.4

29.

These Terms are governed by the law of the Federal Republic of Germany, excluding
the United Nations Convention on Contracts for the International Sale of Goods
(CISG). If you are a user, this choice of law shall not have the result of depriving you
of the protection afforded to you by provisions that cannot be derogated from by
agreement by virtue of the law of the country of your habitual residence.

We are entitled to partly or fully assign the fulfillment of all services that are
connected to this App to third parties at any time.

The European Commission provides a platform that is dedicated to extrajudicial
resolution online under http://ec.europa.eu/consumers/odr (the so-called OS
platform). We are not interested in participating in dispute settlement procedures at a
consumer arbitration board, nor are we obligated to do so.

Contact

Feel free to contact us directly if you have any questions or problems with the App:
Health Services Customer Support
Email patientapp.support@biotronik.com

Special Terms of Use for users, who download the App from the Apple App Store
The following conditions apply in addition to the Terms, if you download the App via the App

Store by Apple Inc. ("Apple"):

The terms of use are agreed upon solely between you and us. Apple is not a party of
this contract whatsoever and has no responsibilities regarding the terms of use and
the content thereof.

You are granted a non-transferable right of use of this App on every Apple device that
is in your possession within the scope of the terms of use in the general terms and
conditions of the App Store.

Apple is not responsible for providing maintenance and support services for the App.
Apple is not in any way obliged to provide maintenance and support services for the
App.

Apple is not responsible for our warranties, no matter whether they arise explicitly or
are implied by act of law if not waived effectively. In the case of us not fulfilling
applying warranties, you may contact Apple for a refund of the potential price to
which you purchased the App. You further note, that Apple does not have any other
warranties of any kind regarding us, to the extent permitted by law.

Apple is not responsible for claims associated to the App, possession and/or its usage,
including (i) product liability claims, (ii) allegations that the application does not meet
the applicable jurisdictional and administrative regulations; and (iii) claims of
consumer protection law or related legislative acts.

In case of a third party claiming that the App, its possession thereof or its usage
violates intellectual property of a third party, Apple is not responsible for the
investigation, defence, settlement or fulfilment of such a claim regarding the violation
of intellectual property.

Use of the App is not permitted if you (i) reside in a country, that is subject to an
embargo by the U.S. government or which is regarded as a country that supports


http://ec.europa.eu/consumers/odr

terrorism by the U.S. government; or (ii) are listed as a blocked or restricted person
by the U.S. government.

8. Any questions, complaints or claims in relation to the App should be raised with us.
Our contact information is provided at "Contact" above.

9. Apple and its subsidiaries are third-party beneficiaries of these terms of use and by
accepting these terms of use, Apple has the right to enforce this contract as a third-
party beneficiary of the contract against you; this right shall be deemed to be
accepted by Apple.

Special Terms of Use for Users who download the App from Google's Google Play
Store

The following conditions apply in addition to the Terms if you download the App via the
Google Play Store by Google Inc. ("Google"):

1. You accept that these terms of use are only effective between you and us, not with
Google.

2. Your use of the Android App must meet the current terms of use of Google Play.

3. Google is only the provider of Google Play where you downloaded our Android App.

Only we, and not Google, are solely responsible for the Android App, services and
content, which are accessible via these. Google has neither an obligation nor a
liability regarding the Android App or this agreement.

4. You acknowledge that Google is a third-party beneficiary of these terms of usage, as
far as a connection to our Android App is established.
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