
Consent to the processing of health data 

In the context of using the services of the BIOTRONIK Home Monitoring Services your physician 

has enabled you for using the BIOTRONIK Patient App.  The Patient App allows you to provide 

your physician with health data (e.g. symptoms, information regarding your cardiac implant 

and your medical history) to use for the fulfilment of the medical treatment contract between 

you and your physician and to integrate into your medical record. 

In order to use the Patient App it is necessary that BIOTRONIK processes personal health data 

you have entered in the Patient App and makes it available to your physician and that you give 

us your express consent to that. 

You are free to not give us such consent. However, you will then not be able to register and use 

the Patient App. 

You can withdraw your given consent at any time with effect for the future. By withdrawing 

your consent you will not be able to further use the Patient App and your account. Therefore, 

withdrawing your consent requires to delete your account at the same time. To delete your 

account go to “Account Settings > Delete Account” in the Patient App. 

Further information regarding the processing of your personal data can be found in our Privacy 

Notice. 

FOR PATIENTS REVEIVING OUR MEDICAL SERVICES IN THE UNITED STATES ONLY: 

BIOTRONIK Patient Application 

Patient Notice and Disclosure Authorization 

You have been prescribed a BIOTRONIK cardiac device (“Device”) which is supported by the 

BIOTRONIK’s Patient Application (“App”). To further support your physician to remotely monitor 

this Device, you have been given access to the App that can transmit certain information to 

your physician. Prior to registration for the App and giving your authorization it is important for 

you to read and understand the following information.  

Please read all materials included with your Device.  It is important to follow all instructions and 

be sure to ask your physician if you have any questions.  

The Device or use of the App is not a replacement for emergency care. PLEASE CALL 911 IN 

AN EMERGENCY.  

BIOTRONIK SE & Co. KG, and their affiliates (collectively, "BIOTRONIK") will collect, use, and 

disclose your Personal Health Information (“PHI”) related to your Device and use of the App to 

your physician in order to optimize your care. This PHI may include your name, address, 

physician information, Device serial number, and information relating to your health condition 

and treatments. BIOTRONIK may also use your transmitted data, along with the Device serial 

number, for quality assurance, performance and benchmarking purposes, however your name, 

address and other identifiable information will be removed. 

BIOTRONIK is required by law to protect your PHI and will make efforts to meet all requirements 

of applicable privacy laws (including the Health Insurance Portability and Accountability Act of 

1996 and regulations promulgated thereunder). Privacy laws may not govern those entities to 

whom your PHI may be re-disclosed, but BIOTRONIK will take all reasonable steps to ensure 

that your PHI is kept strictly confidential.  

This authorization will expire upon termination, for any reason, of the App service. Your 

treatment, payment, enrollment, or eligibility for benefits will not change based on this 
authorization. You are free to refuse to agree to this authorization but understand that you will 

not be able to register and use the App. You also have the right to revoke this authorization at 

any time (except to the extent that BIOTRONIK has acted in reliance upon it).  By revoking 

your authorization you will not be able to further use the App. Therefore, revoking your 



authorization requires you to delete your account at the same time. To delete your account go 

to “Account Settings > Delete Account” in the App.  

 


